
Your CRM system allows you to make informed business decisions from your client 
information. Unfortunately your system is only as good as your data. If that’s an 
area of trouble for you, you’re not alone. Salesforce.com ranks dirty data #6 on 
their list of top CRM challenges. 

This challenge has serious implications. In addition to inaccurate forecasting and 
user frustration, the Data Warehousing Institute shows that poor data quality costs 
U.S. businesses an estimated $600 billion a year. 

About Model Metrics

Model Metrics is a leading 
Cloud Computing technol-
ogy and services company, 
one of only a few premier 
salesforce.com partners, and 
integrator of complementary 
Cloud Computing technolo-
gies including Google, 
Amazon Web Services, 
Adobe Flex and iPhone.

Our Credentials

- 1,300+ Cloud Computing
  Implementations
- 500+ Customers
- 150+ Force.com Projects
- Force.com Sites Leader
- Charter Amazon Web 
  Services Partner
- Leading Cloud Computing 
  Training Program

Our Contact Information

600 West Chicago Avenue
Suite 750
Chicago, IL  60654
877-542-2885
info@modelmetrics.com
www.modelmetrics.com

Monthly Cycle
On a monthly basis Model Metrics uses a combination of tools and processes to 
standardize, deduplicate, cleanse and enrich your data. 

Standardization - ensures that your informa-
tion is in the right field, in the right format 
Deduplication - confirms that your information 
is unique
Cleansing - checks that your information is up 
to date, correct and makes business sense
Enrichment - adds new data to your existing 
information
 

Cloud Quality
Model Metrics’ Cloud Quality solution shows you where you stand with your 
Salesforce CRM data, works with your organization to create a roadmap for 
long-term data quality success, then standardizes, deduplicates, cleanses and 
enriches your data on an ongoing basis – improving your overall operating 
efficiencies. 
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Cloud Quality

Semi-Annual Cycle
On a semi-annual basis Model Metrics will work with your organization to ensure 
your data is in line with your organizational goals. 

Objectives Alignment -  reviews your system 
usage and key data elements 
Profiling & Analysis -  determines your current 
data quality and the root causes of bad data 
Governance Model Establishment - reviews how 
your data definitions, standards, rules and 
processes are defined and communicated
SLA & Quality Goals Agreement - ensures you 
have the proper metrics and metric goals to 
assess data quality
Correction Plan Creation - a plan is developed 
to reach your desired data quality goals   


