() Collaboration Cloud

Social Media is changing the way companies do business today - presenting new opportunities that allow us to make more
intelligent business decisions faster than ever. Model Metrics, a Premier Consulting Partner of salesforce.com and Force.com, can
help you take your organization to the next level of cloud computing - the Collaboration Cloud.

Whether you’re ready to implement Chatter for internal collaboration or are looking to define your overall social media strategy in
the cloud to engage with customers in new ways, Model Metrics will get you up and running so you can start collaborating today.

Getting Started with Chatter
5 days for $10K

v~ Understand current collaboration processes
v Identify use cases and benefits

v Define implementation approach

v Define communication strategy

v Administrative Setup

v~ Best Practices Training and User Guidance
+ Rollout, Adoption and Maintenance Strategy
\( Ongoing Chatter Support

[

C

+ Establish Chatter team with roles and responsibilities
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( Social Media Strategy g @

3 weeks for $30K

+ Define objectives for social media such as revenue genera-
tion and customer support

+ Assessment of current social media strategies

.~ Establish a social media roadmap for enterprise
integration

+ Create a governance model for social media strategy

+ Document objectives approach and roadmap in brief
report of findings
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